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A. INTRODUCTION   

Universities perform three primary functions, namely: teaching, research and community service. 

The university’s image of quality is reflected through research carried out by both staff and students.  

In order to achieve its core objectives, the UTB has developed this research hand book that will guide 

both staff and students during the research process.  This hand book has been designed with the 

objective of offering a simplified and unified format that will help staff and students during the 

process of writing and supervising research. It has been structured following the most recent 

academic writing conventions and guidelines of scientific research. It is envisaged that this handbook 

will go a long way in providing a criteria for writing and also for assessing research presented by 

students.  

A.1. ADMINISTRATIVE GUIDELINES  

All students pursuing their degree programmes at UTB will be required to write and submit a 

dissertation that will be approved by the supervisor and presented to a jury appointed by departments 

or faculties. The research process will go through two steps/phases: 

Phase/ Step 1: Research Proposal  

Phase/ Step 2: Research Project.  

Students are required to submit research topics to their respective 

departments for approval. In case students fail to submit a researchable 

topic, then topics will be provided by the respective department. It is 

advisable that lecturers propose topics from their respective modules 

they deliver, especially those of the final year of the bachelor degree. 

A.1.1 Approval of research topics  

The departmental board, comprising of all lecturers in the department, will discuss and approve 

topics submitted for research. Once topics are approved, the department will allocate students to 

supervisors. The allocation will be based on the supervisor’s competence and knowledge of subject 

matter.   

 

Research Fee 

Student should make sure 

that they have paid the 

stipulated research fee of 

170,000Rwf to embark on 

the research work. 
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B.1 PREPARING THE RESEARCH PROPOSAL 

Objectives of the research project  

The research proposal involves an extended, independent investigation of a topic of the student’s 

own choice. The proposal should explicitly describe the research work which the student intends to 

investigate. The preparation of the proposal should have a minimum of 10-15 typed pages and 

approximately 8,000 words.  

Preparation of a research project requires the student to: 

 Identify a suitable research topic of study; 

 Design and undertake an appropriate investigation strategy; 

 Identify and access useful sources of information; 

 Plan and manage an appropriate schedule of work; 

 Liaise with the supervisor; 

 Write a well presented dissertation. 

Essentially, the dissertation tests the students’ ability to create, on 

their own initiative, a text which demonstrates a level of 

understanding of a particular research issue. The student will be 

assigned a supervisor to advise and guide on how to approach the 

dissertation work, but it is the responsibility of the student to 

manage and accomplish the study. 

Once a topic has been identified, the student is encouraged to search for related literature (books, 

journals, monographs, former research, newspapers, web etc.,) on the topic. This helps the student to 

have deep knowledge on the topic of interest. Students are encouraged to have a final check of their 

status by answering the following questions:  

Am I familiar with other research that has been conducted in areas related to my research 

project? 

(___)Yes, ( ___)No  

Do I have a clear understanding of the steps that I will use in conducting my research? 

(___) Yes, ( ___)No 

Research Typing format: 
 

 Use 12 point font size 

 Use Times New Roman 
font style.  

 A page should not have 
less than 20 and more 
than 22 typed lines. 

 Always “justify” all the 
paragraphs to align the 
sides.  
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An important pre-requisite for the 

identification and submission of 

the research proposal is that the 

student should have done an 

extensive survey of the related 

literature from the library. 

Do I feel that I have the ability to get through each of the steps necessary to complete my 

research project? 

(___) Yes, ( ___)No 

Am I motivated and do I have the drive to get through all the steps in the research project? 

(___) Yes, ( _____)No 

If the student answers “yes” to the above questions, it is a clear indication of being ready to embark 

on the research proposal. If not, the student is encouraged to go back and review the required 

additional literature for understanding of the topic.   

B.2 Format and Submission of research proposal: 

The format for research proposal should be written in the future 

expression as it is a proposition of what the researcher 

intends to study. The FIRST THREE chapters i.e. 

Introduction and background to the study, Literature 

Review, and Research Methodology should be 

approved by the supervisor.  

The following format should be used for writing the research proposal: 

a. Preliminary pages 

 Title page  

 Approval page    

 Declaration page 

 Table of contents 

 List of symbols/abbreviations/acronyms  

b. Organization of the chapters 

 In ordinary terms, this would be referred to as the body of the work. The nature of the 

proposal will determine the organization of the chapters. Chapter titles may differ according 
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to departments. For example, in BIT, chapter 4 and 5,  may be different from other 

departments For Example, In BIT Conclusion and Recommendation is not considered as 

Chapter 

 All chapters are numbered in order of appearance, e.g.: CHAPTER 1, CHAPTER 2, etc. 

 All chapters should have titles, i.e., chapter name e.g.: Introduction and Background to the 

Study.  

CHAPTER ONE: GENERAL INTRODUCTION AND BACKGROUND TO THE STUDY 

1.0 Introduction 

1.1 Background to the study (introduces subject area under study and current situation) 

1.3 Statement of the problem (to be focused-the why of your research)  

1.4 Objectives of the study (general and specific to your study) 

1.5 Research questions (or Hypotheses) 

1.6 Significance (importance/) of the study to various stakeholders  

1.7 Scope of the study (time, geographical and content) 

1.8 Limitation (Anticipated shortcomings which may affect the outcomes and how does the 

researcher intend to overcome them). 

 

CHAPTER 2 LITERATURE REVIEW 

2.0 Introduction  

2.1 Definition of key concepts 

2.2 The body; key concepts or theories, charts, diagrams, models etc related to the specific objectives 

of the study; the body should be structured according to the specific objectives 

-------- 

-------- 

Summary  

CHAPTER 3:  RESEARCH METHODOLOGY 

3.0 Introduction  

3.1 Research design 

3.2 Population and selection of the sample 

3.3 Tools for data collection / Instrumentation 

3.4 Collection of data 
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3.5 Analysis of data  

3.6 Validity and Reliability  

3.7 Ethical Considerations  

The research proposal should also have a time frame. The student 

should indicate on the timeframe,   activities that have to be undertaken 

over the research period. This should be attached as an appendice.  

The following is an example of a time frame: 

Table 1: Time frame for the accomplishment of the dissertation 

Stages  Jan Feb Mar April May June July Aug Sept Oct Nov Dec 

Identification 

of topic                         

Review 

collection                         

Writing 

research 

proposal                         

Presentation of 

proposal                         

Development 

of instruments                         

Pre-testing 

questionnaire                         

Editing 

questionnaire                         

Administration 

of 

questionnaire                         

Data analysis                         

Report writing                         

1st draft 

correction                         

2nd draft 

correction                         

Final report 

submission                         

References should be cited in the research proposal. This covers all the literature reviewed and 

should be written alphabetically.  

A research proposal 
has only the first 
three chapters 
followed by the time  
frame and references. 
While the dissertation 
adds to those 
chapters, two more 
namely chapter 4 and 
chapter 5.  References 
and appendices are 
part of the 
dissertation. 



© University of Tourism, Technology and Business studies                                                                                  Research Handbook 

6 

C.1 SUPERVISION 

a) The department will assign each student a supervisor, who  will: 

i. advise on the suitability of the title and scope of the study 

ii. advise on an appropriate dissertation structure 

iii. advise on the suitability of the methodology 

iv. advise on the work timetable 

v. provide formative feedback on the research 

vi. Guide students to relevant literature and their sources 

vii. Discuss and critically evaluate the candidate’s findings and ideas 

C.1.1 Some pieces of advice for good rapport between the supervisor and the student during 

the supervision phase: 

a)  Supervisors can provide pieces of advice or guidance on pertinent sources of information or 

literature for student’s particular topic. However a major part of the responsibility lies in the hands of 

the student. 

b) It should be noted that writing sections of the research is the responsibility of the supervisee and 

not the supervisor.  

c) The date and time of the next appointment will be arranged based on the university calendar of 

activities and the supervisor’s availability  

Each time a student visits the supervisor, the student will be required to fill in a tracking form 

(indicated below) to check progress. It is then that the next appointment  will be scheduled. 

The aim of the tracking form is to check the progress of the student based on the time/ log frame 

indicated by the student during the research process.  

Students are strongly advised to make a positive start with their supervisor and then do all to 

maintain this good working relationship.  

To get the most from supervision sessions: 

 Students are expected to fix their first appointment with the supervisor after having done 

some preliminary thinking and research. It's not really reasonable to expect a supervisor to 

guide a student who has not done a survey of what he expects to research on. 
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 The student should be flexible about the ways of communicating with the supervisor. 

Students are encouraged to use a combination of face-to-face meetings, e-mails and phone 

calls. Students should not overwhelm their supervisors with unnecessary communications, but 

also should not be afraid to get in touch with supervisors if they really do need guidance. 

Students should remember that they are undertaking an independent study and most of the 

questions can be answered during the literature search, if 

learning resources and reference materials are made use of. 

 The student is encouraged to agree with the supervisor  on  

dates by which s/he will have made specific and measurable 

progress on the research. Later subsequent meetings can be 

arranged around this. Regular meetings are probably most 

useful in the early stages. 

  For proceeding meetings with the supervisor, it is 

important to make sure that the student has done (or 

mainly done!) the tasks that were agreed upon. If the 

progress has been slow for some reason, the student is 

encouraged to ask for a postponement until another convenient date. This should not lead to 

the habit of postponing though, as this may indicate negatively. It is not the supervisor’s 

responsibility to look for the student. 

 Students are advised to take the supervisor's formative feedback very seriously and evaluate 

how to use it. Sometimes, students may find that a suggestion is not really going to help the 

overall research. The student need not feel compelled to incorporate everything stated by the 

supervisor into the finished research – the final decision rests in whether or not the  student 

followed the approved research guidelines. 

 

 

 

 

 

 

 

A research 
proposal has only 
the first three 
chapters followed 
by the time log 
frame and 
references. 

The research should endeavour 
to use roman numerals to 
number the preliminary  pages 
(i,ii,iii etc). The title page is not 
numbered. The rest of the pages 
should be numbered in Arabic 
e.g. 1, 2, 3 etc.,  



© University of Tourism, Technology and Business studies                                                                                  Research Handbook 

8 

UNIVERSITY OF TOURISM, TECHNOLOGY AND BUSINESS STUDIES 

RESEARCH SUPERVISION TRACKING FORM  

STUDENT’S NAME: ---------------------------------------------------- 

REGISTRATION NUMBER: --------------------------------- 

RESEARCH TOPIC-------------------------------------------------------------------------- 

NAME OF SUPERVISOR: ------------------------------------------------------ 

DATE  ACTIVITY STUDENT’S 

SIGNATURE  

SUPERVISOR’S 

SIGNATURE  

DATE OF 

NEXT VISIT 

     

     

     

     

     

     

     

     

     

     

     

     

     

At the end of the research process, this form should be attached as an appendix to 

the final research project. A student  who fails to attach it will not be allowed to 

submit his final project.  
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D.1 STRUCTURE & FORMAT FOR THE DISSERTATION 

The dissertation is a continuation of the research proposal; a student should ensure that the 

sections/chapters approved in the proposal appear. However, the tense will change from future to 

past/present perfect depending on the report time. For example, “will” changes to “was” or “were”  

CHAPTER 4  

 DATA ANALYSIS, FINDINGS/RESULTS, PRESENTATION AND 

INTERPRETATION(DISCUSSION) 

4.0 Introduction  

4.1 Data analysis  

4.2 Results  

4.3 Presentation  

4.5 Interpretation/discussion  

4.6 Summary 

This chapter 4 has to be structured according to the specific objectives, for the readers to link the data 

presentation, analysis and interpretation to the specific objectives.  

In IT, the structure below is applied 

CHAPTER 4 

SYSTEM ANALYSIS AND DESIGN 

 

4.1 Introduction          

4.2 Data analysis and presentation  

4.3 Interpretation of findings/results  

4.4 Summary(expressing  the needs of proposed system ) 

4.5 Description of existing system     

4.6 Description of the new system (its Modules detailed description,  System Configurations and 

Technology(platform)) 

4.7 Illustration of New system: 
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            3.5.1 Data Flow Diagram 

            3.5.2 Use Case 

           3.5.3 Normalization 

            3.5.4 Data Dictionary 

           3.5.5 Entity Relationship Diagram 

4.8 Architecture design of the new System 

 

CHAPTER 5 

IMPLEMENTATION, CODING AND TESTING 

 

5.1 Implementation and coding 

5.1.1 Introduction 

5.1.2 Description of implementation Tools and technology  

5.1.3Screen Shots and Source Codes 

5.2 Testing 

       5.2.1 Introduction 

       5.2.2 Objective of Testing 

       5.2.3 Unit Testing outputs 

       5.2.4 Validation Testing outputs 

       5.2.5 Integration Testing Outputs 

       5.2.6 Functional and system testing Results 

       5.2.7 Acceptance Testing Report 

 

CHAPTER 5 

CONCLUSIONS AND RECOMMENDATIONS [:   This is not  a Chapter in IT ] 

5.0 Introduction  

5.1 Conclusion (s) 

5.2 Recommendations  

5.3 Area(s) for further research  

References: 

Appendices: 
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D.2 EXPLANATION OF CHAPTERS  

I. Research  Title: An appropriate and suitable title that reflects the research work should be framed. 

CHAPTER 1 

GENERAL INTRODUCTION AND BACKGROUND TO THE STUDY 

1.0 Introduction: This should introduce the reader on what to expect in chapter 1. It should have 

double spacing, Times Roman. 

The entire introduction and background to the study should consist of four  (4) to six (6) 

typed pages highlighting the problem and indicating several literature that were reviewed 

while searching for information on the desired topic. This chapter should also indicate the 

following under separate side headings: 

1.1 Background to the study: This brings the organization under study into context ,it describes the 

history or trend of events in the area of study. The purpose is to prepare the reader for the research 

problem.  The background should be clear and straight to the point. It should be able to create a 

bridge between the problem under study and the background.  

1.2 Statement of the problem: This should be between one hundred (100) to two hundred (200) 

words. It highlights the “why” of the research study, focusing on the case study. 

1.3 Objectives of the study: This section should have the main objective and the specific objectives. 

The general objective is one and gives the over view of the topic under study. The specific objectives 

of the study should be clearly indicated in a numbered sequence. The number of specific objectives 

should not exceed four (4). They should be specific to the study. 

1.5 Research questions: These are derived from specific research objectives. 

1.6 Hypothesis: A hypothesis is basically a guiding principle to an argument that leads to the final 

proof or established conclusion. The student should frame hypothesis that should be simple, clear and 

specific. All hypotheses should be subjected to statistical tests. This will help to determine if the 

hypothesis is accepted or rejected. Most of experimental studies will use hypotheses, instead of 

research questions. 
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Example of a hypothesis:  

Majority of the visitors to Rwanda are always return visitors. 

This statement may be true of false. It is upon the researcher through statistical analysis to prove that 

this statement is true or false. 

1.6 Significance (importance/ justification) of the study: This identifies organizations, or 

individuals, and how they will benefit from the study. Simply put, the contribution to the community.   

1.7 Scope of the study: This indicate the boundaries of the research undertaken. The cope should 

cover: time frame, geographical location of the study and content. 

1.8 Limitation (Anticipated shortcomings which may affect the outcomes and how does the 

researcher intend to overcome them). 

 

CHAPTER 2 

LITERATURE REVIEW 

This chapter reviews  previous researches on the topic. It is important to review the topics identified 

based on the objectives that were framed. A review should include current published research works. 

The review should be a critical analysis of the selected works to reveal the done and untouched, 

therefore revealing the gaps.   The purpose is to show the findings of studies that have been done else 

where that relate to the research topic.  

While presenting the literature, it is important to group related works under different sub-headings. 

If, for instance, five (5) subheadings  were framed based on the literatures read and collected, then it 

is important that at least 3 to 5 abstracts of related literatures are written (indicating the author/s and 

the year) in that specific side heading. In addition, the grouping of related literature should be guided 

by the specific objectives. 

Literature can be quoted as follows to break monotony: 

 Jenkins (1998) opined that the tourist carries his culture while travelling. Therefore the tourist 

…… 
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 The number of tourists in Hong Kong during 2009 was 7.8 million (WTO, 2011). However, 

they dropped ……….. 

 Bull  (1995) viewed that there are specific economic segmentation within tourism. He further 

explains that…….. 

Note: literature review is not just about copy, cut and paste, but engage different authors into an 

argument about the problem raised by your research topic;  

at the end, a summary should made. 

CHAPTER 3 

RESEARCH METHODOLOGY 

3.0 Introduction  

This describes the steps to be followed in achieving the objectives of the research. 

The methods section is a description of how the research  

was conducted, including who the participants were, the design of the study, what the participants 

did, and what measures were used. The main goal of the methods section is to describe the study so 

that readers can identify what exactly you did. 

 What’s the Methods Section for? 

A good methods section will engage: 

 readers in understanding the “nuts and bolts” of your study (including its reliability, 

validity, population, sample, etc.) 

  readers in understanding what procedures were followed and what materials were 

used in your study.  

 other researchers in replicating the similar   study in future 

3.1 Research design. 

The function of a research design is to ensure that the evidence obtained enables us to answer, the 

initial question as clearly as possible (David de Vaus,  2001). Good research design prevents this 

kind of manipulative use of data by taking into account possible alternative explanations and 

enabling comparisons and judgments between them. 

Research designs 
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Experimental design 

Longitudinal design 

Cross-sectional design 

Case study design 

Design method of data collection 

Design quantitative / qualitative 

Area of study 

Describe your area of study and   point out the location (environment) of the study. 

3.2 Participants 

The researcher should identify the number of participants, their demographics (age, sex, race, 

education, socio-economic status, etc), and the areas where they live.  

Defining the Target Population 

i) The target population is that complete group whose relevant characteristics are to be 

determined through the sampling 

ii) A target population may be, for example, all faculty members in of UTB, all housewives in 

Niboye, all pre-University students in Rwanda   

iii) The target group should be clearly delineated if possible, for example, do all pre-

University students include only primary and secondary students? 

3.3 Sampling 

A sample is a subset of a larger population of objects: it can be 

individuals, households, businesses, organizations and so forth. 

Sampling enables researchers to make estimates of some unknown 

characteristics of the population in question. 

Reasons for Sampling 

Budget and time Constraints (in case of large population) .High degree of accuracy and reliability 

(if sample is representative of population). 

Sampling may sometimes produce more accurate results than taking a census as in the latter, 

there are more risks for making interviewer and other errors due to the high volume of persons 

contacted and the number of census takers, some of whom may not be well-trained.  
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3.3.1 The Sampling Process 

i. Define the Target population 

ii. Select a Sampling Frame 

iii. Determine if a probability or non-probability sampling method will be chosen 

iv. Plan procedure for selecting sampling units 

v. Determine sample size 

vi. Select actual sampling units 

vii. Conduct fieldwork 

This sampling process should not be numbered as it is in this handbook, but all the 

numbered items have to be seen, by the readers, the this subheading. 

Classification of Sampling Methods 

Sampling methods 

a) Probability Samples  

Systematic sampling and stratified samples, cluster and simple random 

b) Non-probability eg snow ball, convenience, judgment and quote 

The Sampling Frame 

The sampling frame is a list of all those population elements that will be used in the sample. 

Examples of sampling frames are a student telephone directory (for the student population), the list 

of tour companies, Hotels, telecommunication companies in Rwanda Development Board (RDB) or 

financial institutions in the central bank, the directory of medical doctors and specialists, the yellow 

pages (for businesses) 

Often, the list does not include the entire population. The discrepancy is often a source of error 

associated with the selection of the sample (sampling frame error). 

Information relating to sampling frames can be obtained from commercial organizations 

Sampling Units 

The sampling unit is a single element – or group of elements – subject to selection in a sample. 

Examples: 
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Every student at UTB whose first name begins with the letter “F” 

All child passengers under 18 years of age who are traveling in KBS from  Kanombe  to 

Nyamirambo   

    Probability of Selection=Sample Size 

                      Population Size 

Materials &/or Measures &/or Apparatus 

Provide definitions of what you measured 

Example: stress, class attendance, alcohol consumption 

You may explain how you defined the variables you chose to study. 

3.4 Methods used to collect data  

(Example: Questionnaire, online survey, interviews, documents, etc.) 

Instruments and/or any other materials to be used/were used that would be relevant to the study. 

This could include published scales used to assess different variables, a published survey that was 

used, computer programs, etc. 

Parts of scales/ measurement items or full examples can be included in appendices and referred to in 

the Methods Section. 

Data collection 

Methods of obtaining  research data are based on  structured questionnaire, observation, and 

interview  and the like that can be useful  in collecting data. 

Procedures for data collection  

What method did you use? 

Example: Naturalistic observation, experiment, survey? 

The researcher should provide a detailed summary of the procedures used and what the 

participants actually did. 

The  Procedure should include: 

 Any instructions given to participants 

 How different groups were formed (if applicable) 
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 Any manipulations performed on variables 

 What participants actually did 

3.5 Data analysis  

This section should explain the methods that will be/were used to analyse data  in order to generate 

meaning by using percentages, means and frequencies, Pearson’s Product Moment Correlation 

Coefficient to test hypothesis, T-Tests, Chi-Square, among others which should be  consistent with 

your research design. The method used for  analysis should be able to help the researcher generate 

meaning and answers to research questions and or  hypothesis formulated in chapter one.  

3.6 Data presentation  

Data can be presented in form of tables, graphs, charts (pie) or figures 

3.7 Validity and reliability  

The instrument should be tested for consistency and truthfulness. The instrument should be able to 

measure what it was intended for. Simply put, when the same instrument is administered to two 

respondents by the same researcher, should get the same results although perceptual issues may 

cause variations which could also be tested otherwise.  

3.8 Ethical consideration  

All cited sources of information should be acknowledged. Short of this, the researcher would be 

assumed to have plagiarized and this is an academic crime , punishable by  law.  
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CHAPTER 4 DATA PRESENTATION, ANALYSIS, FINDINGS/RESULTS, 

INTERPRETATION AND/ DISCUSSION 

This section highlights guidelines  of writing chapter four.  It contains two sections; A and B. Section 

A, presents a general over view of  how  chapter four is written. Section B details the parts of chapter 

four or  the contents of chapter four.  

 

Section A 

Data analysis, whether in quantitative or qualitative research, is intended to summarize a mass of  

information to answer the research questions, test the hypotheses, examine the problems, and explore 

an assertion that is likely to be true but has not been formally proven.   

The text should tell a story and present results in an order that will be intuitive, interesting, and easily 

understood by a reader not previously informed about the subject. The text should highlight and 

emphasize what is most important. It should present more briefly the less-important results. Do not 
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bury your reader in a flood of computer-generated statistics. That is likely to confuse them and make 

nothing memorable. Important results should generally be shown in a table, chart, or graph, and 

mentioned in the text. They may also be illustrated with an example or two. Less important results 

might be shown in a table, but not mentioned in the text, or presented briefly in the text and not 

shown in a table or graph. If there are less important results whose complex details may be of interest 

to a few people, put those results in an appendix and have the text briefly reference the appendix. 

Standardize key terminology in this chapter and throughout the dissertation. While the use of 

synonyms for key concepts and variables can minimize irritating repetition, it may also leave readers 

unsure whether the differing terms represent somewhat different things.  

The results need to be reported in sufficient detail to justify any subsequent conclusions and 

recommendations, which are normally reported in Conclusion and Recommendation Section which is 

Chapter 5 for other department . When you sit down to write Chapter 4, review both the guidelines 

for it herein and the guidelines below for Chapter 5. Then, as you write Chapter 4, keep a separate 

list of points that might be discussed in Chapter 5. 

Comparison of the various aspects in quantitative and qualitative research  

Quantitative research  Qualitative research  

A. Organization: Generally the results should 

be presented in the order in which the research 

questions or hypotheses were stated . If data on 

the setting of the study or demographics are 

not needed to answer the research questions or 

test the hypotheses, they are usually presented 

near the beginning or at the end of the chapter. 

Note that a good order for items in an 

interview or survey will often not be a good 

order for presenting the results. The results 

should be ordered so that they can easily be 

understood by a reader naive to the subject.  

A. Organization: The structure of chapter 4 

should be determined by the purposes of the 

study and needs of a reader naive to the 

subject.  
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B. Text: The text should focus on the most 

important results and devote less attention to 

the less important results. All results should be 

indicated, but not necessarily reported 

individually.  

 

B. Text: The critical challenge for most  

qualitative research is distilling down hundreds 

of pages of notes or transcripts to a manageable 

presentation for readers, most of whom will be 

less engrossed in your topic than you have 

been. The text should focus on the most 

important results and devote less attention to 

the less important results. 

C. Reporting Statistics: Mean values should 

almost always be accompanied by their 

standard deviations, and the “n”s (unless the 

“n” is consistent for all analyses). For main 

results, it is desirable to report both the “p 

values” (of statistical significance) and 

indications of the magnitude of the results, 

including mean differences and effect sizes 

indicated by omega squared, r squared, etc.  

C. Reporting Statistics: For some qualitative 

methodologies, descriptive statistics of 

frequencies and correlations may be used to 

summarize coded data derived from field notes 

and transcripts.  

D. Tables, Graphs and Charts: Tables are a 

good way to present many results in a 

condensed format, but most people find large 

tables of data overwhelming, so the text should 

highlight the most important results. 

D. Tables, Graphs, and Charts: For some 

qualitative methodologies, summaries of 

codings derived from field notes and 

transcripts may be presented in tables, graphs, 

and charts.  

E. Raw Data: Raw data for individual 

participants is usually not reported in the 

dissertation, unless there were only a small 

number of participants. Some illustrative 

quotes are, however, often included. When the 

full data set can be printed on a few pages, it 

may be included in an Appendix.  

E. Raw Data: Full transcripts are rarely  

included in a dissertation.   
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SECTION B (contents/parts of chapter four) 

 

4. 0 Introduction  

Write 2 to 3 paragraphs that present an overview of how the chapter is organized to present the data 

analysis. You should begin with a brief review of the purpose of the study and the problem to be 

addressed. If a survey instrument was utilized and/or developed for the study, provide a brief 

description of the contents of the instrument. 

Reminder: Remember: Before you can continue in this guide you must finish your chapter 3 

In this chapter the results of  data analysis are presented. Data were collected and then processed in 

response to the problem posed and according to the specific objectives in chapter 1 of the 

dissertation.  

4.1 Organization of Data Analysis 

Use 2 or 3 paragraphs to provide an overview of how the data will be presented. What is covered 

here is highly dependent upon the design of the study. If a survey instrument was part of the research 

that contained demographic data used to determine independent variables and this is to be presented 

first, this should be mentioned. The way in which the research questions and hypotheses will be 

presented should be reviewed. If there is a difference in the presentation of data for different research 

questions and hypotheses, provide a brief statement of the different treatment. For example, some 

research questions may have only descriptive data. Additional research questions may each have one 

or more hypotheses with accompanying data analysis and findings from each hypotheses. 

Review other successfully completed dissertations for examples to guide the organization and 

writing of Chapter 4. 

Should you have demographic data to present start with a section subtitled as – 

Presentation of Descriptive Characteristics of Respondents 

This should be introduced followed by a discussion of the demographic data in narrative and in 

tables. E.g Table 4.1 Demographic Characteristics of respondents. 

Gender  Frequencies   Percentage  

Male  60 60% 

Female  40 40% 

Total  100 100% 

Source: Field  data, 2012 
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Data in table 4.1 reveals that there were more males represented by 60% than females represented by 

40%. This implies that -----------------------   

--- 

--- 

--- 

Research Questions and Associated Hypotheses or specific objectives 

Use an introductory sentence to introduce each question and hypothesis or specific objective. 

Eg. Each research question and hypothesis or specific objective stands alone as a section. Its purpose 

is to analysis  data 

Use an introductory sentence then present each research question. 

Research Question 1—To what degree . . . . . . . . . . . . ? 

This should be followed by a discussion of the type of statistical analysis that was utilized followed 

by the related hypotheses if there is a related hypothesis. You may not have a related hypothesis for a 

research question or you may have one or more. Therefore the analysis of data varies greatly 

depending upon the research questions, hypothesis, and design. 

 

It should be noted that research questions are answered while hypotheses (Plural of hypothesis) are 

tested. Where research questions are used, then associated hypotheses are used. If you choose to use 

research objectives, then depending on the nature of research, objectives  need to be translated into 

research questions. 

For example:  

Specific objective 

To identify factors responsible for low library usage among  UTB students  

The associated research question will be: 

What factors account for or are responsible for low library usage among UTB students?  

Note: Objectives, research questions and or hypotheses are usually presented in chapter one and their 

analysis made in chapter four.  

The example above is just for emphasis  

Before proceeding to apply the methods of data analysis discussed in Chapters 3, to answering the  

research questions set out in Chapter 1, some preliminary analysis is required. This includes: creating 

scales and indices; recoding variables; and describing the characteristics of the sample. Data 
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reduction reduces responses to a number of questions to a single score or number. This is done by 

using scaling techniques and by constructing indices. The result is that instead of having to analyse 

the responses to each question separately, answers to related questions can be dealt with as a single 

variable. Variables are recorded for a number of reasons, but mainly to tidy up or reorder 

distributions, or to transform variables from one level of measurement to another. In the latter case, it 

is mainly a matter of grouping a range of numbers (such as Age in years). 

For example: 

If you have distributed a questionnaire and you are trying to compute for differences in perception 

between adult male and female parents  towards mini-skirts, the total of each gender should be 

computed as a total expressed in terms of total of all gender.  

For example: responses from male parents: 60 

  Responses from female parents: 80 

60+80=140.  

Thus; responses from males: (60/140)*100=42.9% 

Responses from female: (80/140)*100=52.1% 

Hypothesis I – There is no significant relationship between the  perception of male and female 

parents towards mini-skirts.  

Following the statement of the hypothesis, a discussion should be given which reviews the resulting 

data from the statistical analysis. This should be presented in a narrative and appropriate tabular 

form. A concluding statement should indicate the rejection or retention of the hypothesis. 

For example; 

A newspaper article stated that students at a particular university spend an average of $95 on beer.  A 

student investigator who believed this average was too high polled a random sample of 50 students 

and found that  x   = $92.25 and  s =$10.  Use these results to test at a 5% significance level the 

statement made by the newspaper. 

 Given:   =$95?,   n = 50,   x  =$92.25,   s =$10.00,   5% significance 
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 H0 :  =$95                  H1 :  <$95  (Shown to be 'too high' only at lower end) 

 

 Significance level:  5% 

 

Critical value:  Large sample,   unknown,  z-table,  5%,  1 tail,  1.64 

 

Test statistic:  94.1
414.1

75.2

50/10

00.9525.92

n/s

x
z 





   

 

 Conclusion:  Test statistic larger than critical value so null hypothesis rejected. The mean amount 

spent is less than$95. 

 

Hypothesis II – There is no relationship between work environment and employee performance in . . 

. . 

-- 

-- 

-- 

Research Question 2 – Is there . . . . . . . ? 

Hypothesis III – There is no . . . . . . 

-- 

-- 

-- 

Summary 

A summary paragraph should present a brief review of the chapter. A sentence should also introduce 

the final chapter. 

 Remember this chapter is a presentation of the data. No conclusions or implications should appear in 

this chapter. 
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CHAPTER 4: SYSTEM ANALYSIS AND DESIGN 

 

( for those developing software-IT) 

This section highlights writing guidelines for chapter four. It   presents a general over view of how 

chapter four is written and the details the parts of system analysis and design. 

 

Data analysis of the research , whether quantitative or qualitative, is intended to summarize a mass of 

information to answer the research questions, test the hypotheses, examine the problems, and explore 

an assertion that is likely to be true, but; has not been formally proven. The results are generally 

reported and discussed and summarized for the need of the new system in this Chapter.  

Important results should generally be shown in a table, chart, or graph, and mentioned in the text. 

The results need to be reported in sufficient detail to justify any subsequent deployment, Testing, 

conclusions and recommendations.  

4.1 Introduction         

 

Brief description of IT system analysis and design applying it to the specific topic of interest, You 

should begin with a brief review of the purpose of the study and the problem to be addressed and the 

software development model to be referred. 

Reminder: Remember: Before you can continue in this guide you must finish your chapter 3 

In this chapter the results of  data analysis are presented. Data were collected and then processed in 

response to the problem posed and according to the specific objectives in chapter 1 of the 

dissertation.  

 

4.2 Data presentation and analysis 

Use 2 or 3 paragraphs to provide an overview of how the data will be presented. 

Refer to chapter 4 of Data Presentation, Analysis, Findings/Results, Interpretation And/ 

Discussion  on subheading of Organization of Data Analysis. 

 

4.3 Interpretation of findings/results  

 

When reporting each of your main findings, interpret their likely cause or significance in terms of 
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your research question(s). The text should tell a story and present results in an order that will be 

intuitive, interesting, and easily understood by a reader not previously informed about the needs of 

the system to be implemented. 

 

4.4 Summary 

Make the concise instant of the findings expressing the needs, focus on a relative approach of 

percentages.  For examples: The majority of the Employers (76%) recognise the less business 

productive due to the lack of MIS although that means that seven companies, from five different 

province, (24%) did not realise a such buzzword MIS. From the findings it observed and therefore 

that there is a need of computerise Information System for a better operational and quick service 

delivery in the organisation. 

4.5 Description of existing system    

Thorough analysis of the existing system stating: 

i. Its working principles as old system which considered being legacy system 

ii. All of its features and characteristics relevant to the specific topic 

iii. Its weaknesses and limitations and hence highly expressing the needs to develop new system 

4.6 Description of the new system 

Explain how the new system will be a solution to the shortcomings of the existing one. The 

researcher will perform a comparative study of the two systems showing possible solutions to 

problems found in the existing system and in summary of research findings. 

A Detailed description of the modular components(Module Descriptions)  of the new system is one 

the key subsection in this part as well as the System Configurations and Technology(platform) 

supporting the implementation feasible. 

. 

 

4.7 Illustration of New system: 

            4.7.1 Data Flow Diagram 

The DFD diagram will show how information is being sent and received among different 

components of the new system. Conventions and tools used to design such diagram must be defined 
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and the Levels of DFD must be a least Context Diagram (Level 0), Level1 and Level 2 derivation can 

continues based on the complexity of the new system. 

 

            5.7.2 Use Case 

 

The use case diagram shows all the actors interacting with the system. Actor might be an internal  

user or any other external system that works with the system. For every actor a scenario (a situation 

that lists all steps needed to perform specific action) should be given. Tools and conventions used to 

design such diagrams should be explained and applied to the specific topic. 

           4.7.3 Normalization 

The objective of this subsection is to isolate data so that additions, deletions, and modifications of an 

attribute can be made in just one table and then propagated through the rest of the database using the 

defined foreign keys. The researcher must show how all the final list of entities complies with Edgar 

F. Codd, the inventor of the relational model (RM), from  First normal form (1NF) , Second normal 

form (2NF) and Third normal form (3NF) to ensure that all possible anomalies are eliminated in the 

database. 

            4.7.4 Data Dictionary 

The data dictionary lists all attributes found in every table created in the database. For 

each field the researcher will provide a name, data type and any other specific 

constraint. 

           4.7.5 Entity Relationship Diagram 

In the ERD, researcher will exhibit and explain: 

i. All the entities found in the proposed Database 

ii. All relationships among entities (how entities work together) 

iii. All attributes  of every entity   

Techniques and conventions used to design such diagram should be briefly explained. 

4.8 Architecture design of the new System 

 

In the information system architectural design, researcher will explain different components that 

build up the proposed system. This section describes how the system will be deployed in the 

https://en.wikipedia.org/wiki/Edgar_F._Codd
https://en.wikipedia.org/wiki/Edgar_F._Codd
https://en.wikipedia.org/wiki/Relational_model
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production environment.  System architectural design can be standalone, two-tier, three-tier or n-tier 

depending on the specific topic. Components include front end, middle layer(s) and back end 

elements. A diagram will be need for a general picture of the system architectural design. 

 

CHAPTER 5: IMPLEMENTATION, CODING AND TESTING 

5.1 Implementation and coding 

5.1.1 Introduction 

5.1.2 Description of implementation Tools and technology  

5.1.3Screen Shots and Source Codes 

5.2 Testing 

       5.2.1 Introduction 

       5.2.2 Objective of Testing 

       5.2.3 Unit Testing outputs 

       5.2.4 Validation Testing outputs 

       5.2.5 Integration Testing Outputs 

       5.2.6 Functional and system testing Results 

       5.2.7 Acceptance Testing Report 

 

 

PS: Screen Shot and Source Code as Sample only Just for main modules and Source Codes For same 

Screen Shot are required. 
 
 



© University of Tourism, Technology and Business studies                                                                                  Research Handbook 

29 

CHAPTER 5 

CONCLUSIONS AND RECOMMENDATIONS  

 

WRITING CONCLUSIONS AND RECOMMENDATIONS 

 

Preamble 

It is important to know that before writing a conclusion, an author should know what an introduction 

is. An introduction is the beginning of the writing. Thus, it should prepare the reader for the body of 

the research. In an academic research, the author defines a problem or states a hypothesis and 

indicates how it will be treated in the research. However, it is not possible to state exactly what 

should be included in an introduction. This will vary according to the author’s purpose, his/her topic 

and his/her readership. Therefore, authors must use their own judgments about what should be 

included. The most important thing is to have a focus. 

Writing a conclusion (s)  

The purpose of a conclusion is to draw the threads of the argument together, and often to make a 

final concluding statement on the research topic. There must be a link between the introduction and 

the conclusion: the former introduces the topic to be discussed, or outlines the argument, and the 

latter indicates that it has been covered. The conclusion is in all cases, a restatement, in words, of the 

introduction. This gives the research a sense of unity and completeness. In a research topic that 

involves discussion, the proposition or hypothesis stated in the introduction is accepted or rejected in 

the conclusion. This is based on the types of test used to treat the data in the analysis. For example, 

T-Student test, Fisher test, Qui-Square test and the like that can accurately measure the results 

(answers) of the research for smooth interpretation and, thus, lead to a good decision as a solution to 

the problem raised by the topic. 

In the conclusion (s), therefore, the author must ask the following questions: What are the 

implications of the answer to the research question (s) and/or hypothesis? Is the answer going to 

unlikely change the world? Is it going to be a significant victory or a substantial scientific revolution 

over failures of the past research problems or belief? For example, Galileo’s discovery - the earth 

turns around the sun - that shook the Church. Does the answer simply serve as a road sign indicating 

that this path is a waste of time? Obviously, this implies that all of the previous results are 

permanently useful and indubitable. Are your research results general, potentially generalizable, or 

specific to a particular case? Does the author describe a cause and effect relationship or explain the 

origins of the issue? 

WRITING RECOMMENDATION (S) 
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In a recommendation (s), the author of the research topic must ask the following questions: Based on 

the results or findings, what solutions does the author present to the reader to resolve the problem the 

research has posed? What action (s) or change does the research require in order to solve the 

problem?  

Finally, it is at this level that the researcher, who is now an expert in their research field, should 

suggest new areas or avenues for future researches. This is so because, while studying their research 

topic, other problems that need attention have arisen and the researcher has no time to refocus on. 

Therefore, it is paramount for the researcher, after they have concluded their research topic, to point 

out strengths and weaknesses of their research study. Thus, other researchers can pick from their 

findings in order to establish a new research problem. 

 

Writing References 

a) In-Text Citations  

Citations used in the body of your publication identify the source of information. In-text  parenthetical 

citations are used to give credit to the authors whose ideas or thoughts are used  within the document. 

These internal citations allow the reader to identify the source and locate  the information being 

addressed. APA uses a system that includes the author’s last name and the year of publication. For 

example: (Small, 2009). If there is a direct quote or a specific part of the  work is being referred to, 

the page numbers are also included. For example, (Small, 2009, p. 23). Sources may include books 

and book chapters, journal or magazine articles, dissertations and theses, conference papers, 

government reports, films, websites, blogs and wikis, discussion boards, personal communications, 

and a lot more.  

 

b) Paraphrasing  

Paraphrasing is used when you take someone else’s direct quote and state their idea in your own words. 

Changing a few words here and there is still considered plagiarism even if you do cite the author. 

Paraphrasing means that you expressed the author’s  ideas in your  own words and have given that 

person credit for that information or idea. You can prevent  plagiarism by closing the document and 

restating the idea in your own words.  
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c) Quoting Directly  

When you directly quote an author, you need to put the exact words of the author in quotation marks or 

follow the rules for a block quotation. Include the exact spelling and interior punctuation of the 

borrowed words. The author, year of publication, and page number(s) or paragraph number for non-

paginated materials are always included in the text and a reference citation is included in the 

reference list. See APA manual (6 th ed.), pp. 170-172.  

Regular Quotes --Regular quotes are used when the quote is less than 40 words.  For example 

McPherson (2007) coined the phrase “goblet of motivation” (p. 71). Keep the author and year of 

publication together. Use quotation marks to identify the exact words of the author. Include the page 

number in parentheses immediately after the direct quote. Place the period after the parentheses.  

 Block Quotes – Block quotes are used for quotes of more than 40 words. Example, 

Students at UTB  have faced challenges in learning how to use APA formatting. When discussing the 

challenges, Kabera (2016) stated:  

Use quotes around an article title or book chapter, but italicize the title of a book, journal, brochure, or 

report when used in the body of the paper. Use a short title in the parenthetical citation or complete 

title if the title is short. NOTE Non-periodical titles like books and book titles have all the important 

words capitalized in the text citations, but these same book titles. 

Beginning of sentence  

Krankenstein (2006) reported that empirical research verified compliance.  

Middle of sentence  

After looking into the issue, Lynch (2007) stated that the findings were not valid.  

End of sentence  

The report concluded  that BIT students require more practical work than theory, (Mbanzabugabo, 2016).  



© University of Tourism, Technology and Business studies                                                                                  Research Handbook 

32 

Citations with Direct Quotes  

The Vice Chancellor  stated clearly that students “needed parental permission to leave school” 

(Fatisonga, 2016, p. 25).  

Author and quote separated  

Sebuhoro(2015) stated that the “Information Literacy Model needed to be implemented” (p. 34).  

Quote from non-paginated material  

Kahigana (2015) stated, “The research is unreliable” (Conclusion section, para. 4). 

Multiple Citations by the Same Author in Same Paragraph  

When the same author is cited multiple times in the same paragraph and the author’s name is part of the 

narrative, you need to include the year in subsequent  non-parenthetical references to a resource. 

However, you do include the year in all parenthetical citations:  

A study by Mark  and Francis (205) found that the quality of the two sets of  citations were comparable. 

The subjective rubric developed by Mark  and Francis helped establish this. The study went on to 

show a difference between academic programs (Mark  and Francis, 2015). 

Multiple Authors for the Same Source  

One author :Smith (2016)  or (Smith, 2016)  

Two authors  

Smith and Thomas, (2014)  

(Smith & Thomas, 2014)  

Three to five authors: Smith, Thomas, and Jones (2016)  

Parenthetical citation (Smith, Thomas, & Jones, 2016)  
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Subsequent parenthetical citations (Smith, et al., 2016)  

Six or more authors Smith et al. (2015)  

Parenthetical citation (Smith et al., 2015)  

Subsequent parenthetical citations (Smith et al., 2015)  

Group authors American Psychological Association (APA, 2010)  

Subsequent citations in text (APA, 2010)  

Parenthetical citation American Psychological Association ([APA], 2010)  

Subsequent parenthetical citations (APA, 2010) 

Multiple Authors for Different Sources  

Different sources may be cited when referring to several representative sources used for a key point.  

List authors in alphabetical order within the same parentheses. Separate names with semicolons.  

If a work is in press, put that after the years of publication.  

Empirical research shows that dissertations chairs think doctoral students have the necessary information 

literacy skills need to do the library research for the literature review (Boote & Beile, 2004, 2008, in 

press; Brydges & Tunon, 2005; Morner, 1997; Tunon & Brydges, 2007) 

Formatting Citations in the Reference List:  

Books  

General notes about books: If name(s) are the first part of the citation, they are capitalized and  listed— 

last name, then initials. Separate names with a comma, and use an ampersand (&) before  the last 

author. Use Ed. for one editor, Eds. for multiple editors. Capitalize the first word in titles  
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and subtitles, and proper names. Place of publication should include the city name and two letter  

state abbreviation.  If you are citing a book chapter or section you must indicate the pages. Use p. for a 

single page and pp. for multiple pages. Put a space after the p. and put a - (dash) between the 

numbers with no space before or after the hyphen.  

Ex: Book by a single author.  

Author's name. (Year). Title of book. Place of publication: Publisher.  

Tombola, M.,,G. (2012). corporate governance and performance of Microfinance institutions in Rwanda. 

Dar es salam, Tanzania 

University Publishers.  

Ex: Book by two or more authors.  

Author's names. (Year). Title of book. Place of publication: Publisher.  

Nyaboga , E., & Tushabe, E. (52016). Critical Thinking: A guide to improving your thinking skills (Rev. 

ed.). Kigali City, :UTB Publishers  Hazelden.  

Ex: Book by an unknown author.  

Title of book. (Year). Place of publication: Publisher.  

The  Crtical Thinker. (1994). New York: Kigali Publishers.  

 

BIBLIOGRAPHY  

In APA reference style, a bibliography is understood as all sources of information the researcher has 

read but may not have necessarily been cited.  
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E.1. CHEATING/PLAGIARISM 

Students are advised to acquaint themselves with UTB rules and regulations. Cheating is not 

acceptable. Students should in the strictest terms, avoid it. Anyone found with a plagiarized 

dissertation will be disqualified from continuing with research and may face subsequent 

expulsion. Her/his graduation will be deferred to the next year or even face dismissal from the 

university.  

F.1. STUDENT RESEARCH PROJECT TIMELINES 
 

To meet deadlines, it is advisable that students and supervisors observe the following schedule 

 

S. No Students in the morning programmes 
Students in the evening 

programmes 

1 The first month of trimester. Submission 

of research topics to the Department  

The first month of trimester 

Submission of research topics to the 

Department  

2 End of the second month of the 

trimester, approval of research topics 

and allocation of supervisors by the 

Department  

End of the second month of the 

trimester,, approval of research 

topics and allocation of supervisors 

by the Department  

3 End of the trimester, submission of draft 

chapter 1 and 2 to the supervisor  

End of the trimester, submission of 

draft chapter 1 and 2 to the 

supervisor 

4 First month of the second trimester, 

submission of research proposal to the 

department  

First month of the next trimester, su, 

submission of research proposal to 

the department  

5 Up to the end of the second trimester, 

data collection  

Up to the end of the second trimester, 

data collection 

6 First month of the third trimester 

Submission of draft chapter 4 and 5 to 

the supervisor  

First month of the third trimester 

Submission of draft chapter 4 and 5 

to the supervisor  
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7 Second month of the third trimester, 

submission of research project to the 

department 

Second month of the third trimester,, 

submission of research project to the 

department  

8 Second month of the third trimester,, 

oral presentation  

Second month of the third trimester, 

oral presentation  

9 End of the third trimester, submission of 

corrected copies to the department  

End of the third trimester, 

submission of corrected copies to the 

department  

 

N.B: The assessment of the dissertation is made of two parts by a panel nominated by the University; 

writing and presentation; and each count for 50%, totalizing 100%. 

G.2. LATE SUBMISSION 

Students who submit their dissertation after the Stipulated deadline may not be able to graduate in the 

same year. If due to unavoidable circumstances, the student requires a short extension to complete 

the dissertation (1-2 weeks), the student should complete an extension request form, before the 

deadline (indicated below). The form should be signed by both the HoD and the dissertation 

supervisor. Requests for extension should be accompanied with supporting written evidence, such as 

medical report, mission order and any other relevant documents to support the extension or delay. 

The extension letter is addressed to the DVC Academics for approval and is subject to a fine of sixty 

thousand Rwandan Francs. After being approved, the student fills in the extension form. 
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UNIVERSITY OF TOURISM, TECHNOLOGY AND BUSINESS STUDIES (UTB) 

TIME EXTENSION REQUEST FORM 

Student’s name: -------------------------------------- 

Registration number: ----------------------------- 

Course: ------------------------------------------------- 

Research title: --------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------- 

Supervisor’s name: ----------------------------------------------------------------------------------------- 

 

Supervisor’s approval and signature: ----------------------------------------------------- 

HoD’s approval and signature: ----------------------------------------------------------- 

Period allowed for extension, date and time: ----------------------------------------- 

 

DVC/ Academics approval and date.......................................................................................... 

NB. A student should endeavour to make a photocopy of this form and return the original to the 

department for reference purposes.  
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H.1 BINDING INSTRUCTIONS AND SUBMISSION 

Proposals should be ring-bound (spiral bound) while final projects should be hard bound in the 

following colours: 

BIT-: Blue  

TTM-: Green 

HRM-: Yellow 

Business-: Maroon  

H.2. TYPING AND PRESENTATION FORMAT 

Reports must be typed in word format  

Use New Times New Roman, font size 12 

The research should adopt double spacing, with proper numbering. Students should use open 

punctuation in titles like Mr, Dr, M/s. Mrs, Professor.  

Students are advised to avoid writing abbreviations in the text as this may not be understood by the 

readers. Students are particularly advised to avoid writing abbreviations such as ‘’e.g.”, “etc”, “i.e.” 

These should be written in full. It should however be noted that writing acronyms is accepted as long 

as the word had earlier been written in full. For example: UTB - University of Tourism, Technology 

and Business Studies. If in the later sections, when reference to University of Tourism, Technology 

and Business Studies is made it is simply written as UTB.  

H.2.1 PRESENTATION FORMAT 

 Use A4 size paper 

 Margins: left hand side 1.5 inches, right 1.2 inches, top and bottom 1 inch. 

 Page numbers should appear on the bottom of the page (right hand) 

 Printing should be done strictly on one page 

 Avoid use of ‘I’ in the research. Use the word “the researcher”.  
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 In case of any pictures or photographs, the researcher is expected to print them on a page(s) to 

avoid loosening up. The researcher is expected to provide or indicate the sources of such 

information. 

H.2.2 INDICATING REFERENCES IN THE TEXT 

Information acquired from  different sources should be acknowledged by indicating their 

sources. In the text, it is advisable that book titles are not included. Only the authors surname 

and year of publication should be included. For example Uwamahoro (2010) states ………. 

(OR) Tourism in the Asian region …….  (Bhatia, 1998). Incase a direct quote is required, 

then page number should be indicated.  

H.2.3 FORMAT FOR WRITING  REFERENCES 

All references cited in the text should be included in the reference section. Students are 

advised to read textbooks, journals or magazines as sources of literature. Website may also be 

visited but avoid copy, cut and paste. The arrangement of references should be in alphabetical 

order.  
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I.1 MODEL FORMATS OF THE PRELIMINARY PAGES OF THE DISSERTATION                      

I.1.1 COVER PAGE 

 

THE LAYOUT OF THE DISSERTATION/RESEARCHPROJECT 

 

Research Title 

 

Name of the Student: 

________________________ 

 

Registration number: 

__________________________ 

Under the guidance and supervision of (Name of the supervisor) 

A Dissertation Submitted to: 

University of Tourism, Technology and Business studies in Partial Fulfilment of the requirements for 

the award of Bachelor’s Degree in Tourism 

Department of Travel and Tourism Management 

 

 

Kigali, BP No------- 

 

Year of submission--------- 
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I.1.2 MODEL FORMAT – DECLARATION PAGE 

 

DECLARATION  

I -----------------------do declare that this dissertation is my own work. I have to the best of my 

knowledge acknowledged all authors or sources from where I got information. I further declare that 

this work has not been submitted in any university or institution for the award of a degree or any of 

its equivalents. 

 

 

 

Signed -------------------------Date …………………………………….  
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I.1.3  MODEL FORMAT – APPROVAL PAGE 

 

APPROVAL 

 

This is to acknowledge that this dissertation has been submitted with my approval.  

 

 

 

 

Signed --------------------------------Date-------------------------------------- 
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I.1.4 MODEL FORMAT – TABLE OF CONTENTS PAGE 

 

TABLE OF CONTENTS 

                             Page 

Acknowledgments           i 

List of tables           ii 

Acronyms           iii 

Abstract           iv  

Chapter One: Introduction        e.g.   1 

Chapter Two: Literature Review 

Chapter Three: Research Methodology  

Chapter Four: Data Analysis, Interpretation and Presentation 

Chapter Five: Discussions, Conclusions and Recommendations  

References 

Appendix   
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I. 1.5 MODEL FORMAT – LIST OF ABBREVATIONS PAGE 

 

LIST OF ABBREVIATIONS 

e.g. 

IATA – International Air Transport Association 

PATA – Pacific Asia Travel Association 

UTB—University of Tourism, Technology and Business studies  

WTO – World Tourism Organization 

 

- This should be in alphabetical order 
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I.1.6 MODEL FORMAT – LIST OF TABLES AND FIGURES PAGE 

 

 

LIST OF TABLES AND FIGURES 

Table Number Title of the table  Page number 

Table 1: Number of tourists  visiting the Zoo            7 
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I.1.7 MODEL FORMAT – ABSTRACT PAGE 

 

ABSTRACT  

Please note that this is written at the end, after writing chapter five. It is a summary of the work 

detailing; the introduction (2 – 3 sentences), objectives (2 – 3 sentences), and methodology used (4 – 

6 sentences), findings, conclusions and recommendations (3- 5 sentences).  

Format for abstract: 

 One single paragraph – detailing as indicated above 

 (Followed by) Key words: 5 to 7 key words 

 Typing style – italics 

 250 to 350 words only 
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